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Privacy Policy of Tawkelat
Company

Financing

Tawkelat Financing Company (referred to as
“‘Company”, “we”, “us” or “our”) is committed to
protecting the privacy of users’ (referred to as
“User”, “you” or “your”, “customer”, “customers” or
“yours”) personal information. This policy explains
how we collect, use and protect the personal
information you provide to us, in accordance with

applicable personal data protection laws.

1. Information We Collect
We collect personal information from our
prospective and current customers to provide our
financing services effectively. The information we
may collect includes:

+ Contact information: name, email, phone
number, and residential address.

* Financial information: income details,
banking information, credit history, and
financing-related information.

 Identity information: national ID number,
passport, residence number or any other
identification documents.

* Vehicle-related information:
vehicle, vehicle plate
purchase contract.

» Usage data: details about your interaction
with our website and applications, such as
device information (such as type of Device
and operating system), IP address, usage
patterns, and browsing history within the
servers.

type of
number, and

2. Purpose of collecting information

* Providing financing services: Processing
financing applications and assessing
eligibility.

+ Data analysis: To improve our services and
provide customized offers.

« Communication: To send notifications
about the status of the financing
application, service updates, and any
special offers.

* Legal compliance: To ensure compliance
with applicable laws and regulations,
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including anti-money laundering and anti-
fraud requirements.

3. Storage and destruction of personal
data

Personal data is stored within the Kingdom of
Saudi Arabia on the company's servers, and these
servers are protected with the best technologies in
accordance with the policies and controls of the
National Cybersecurity Authority and the
instructions of the Saudi Central Bank (SAMA) to
ensure that unauthorized access is prevented and
to reduce cyber risks. Data is kept for at least ten
years from the date of termination of the
relationship with the customer, after which the
identity of the data owner or his personal data will
be destroyed or hidden in a secure manner if there
is no legal justification for keeping it.

4. Methods of collecting information

» The information provided by the personal
data subject to the site is collected by
registering in the application or directly by
providing it to the sales employee.

* Your personal data is collected indirectly
through cookies collected when visiting the
site.

5. Legal justification for collecting and
processing personal data:
Personal data is collected and processed based
on the consent of the personal data subject, and
he can withdraw his consent to the collection and
processing of his personal data at any time unless
there is another legal justification.

6. Information protection
We are committed to taking appropriate security
measures to protect your personal information
from unauthorized access, use or manipulation.
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These measures include encryption technologies,
physical and electronic security measures.

7. Sharing information
We do not share your personal information with
third parties except in the following cases:

* With service providers: such as financial
analysis companies or technical support
service providers, provided that they agree
to protect the information.

* For legal purposes: If we are obliged to
disclose information in response to legal
demands or to ensure compliance with
legal requirements.

* In the event of a change in ownership: In
the event of a sale or merger of the

company with  another  company,
information may be transferred to the new
entity.

8. Your rights

» Right to be informed

What is it? Individuals have the right to be informed
of the legal justification for collecting their personal
data.

How do you use it? You can submit a request
through the available communication channels for
information about the legal basis for collecting your
data and we will explain the legal justification used.

» Right to access personal data
What is it? Individuals have the right to access their
personal data held by the controller.
How do you use it? You can submit a request to
access your data through the available
communication channels.

» Right to request access to personal
data
What is it? Individuals have the right to request a
copy of their personal data in a readable and clear
format.
How do you use it? Submit your request to obtain
a copy of your data through the available
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communication channels and we will provide it to
you in an understandable format.

» Right to rectification

What is it? Individuals have the right to request that
their personal data be corrected if it is incorrect,
completed if it is incomplete, or updated if it is out
of date.

How do you use it? Provide us with the required
correction information through the available
communication channels and we will take the
necessary measures to update your data.

» Right to Delete

What is it? Individuals have the right to request the
destruction of their personal data in accordance
with the requirements of the system and
regulations.

How do you use it? If you wish to delete your data,
please contact us through the available
communication channels and submit your request,
and we will review the request in accordance with
the applicable laws and regulations.

> Right to Object
What is it? You can object to the processing of your
personal data for certain purposes, such as direct
marketing.
How do you use it? Submit your objection through
the available communication channels, and we will
review your request and comply according to the
laws.

» Right to Withdraw Consent
What is it? Individuals have the right at any time to
withdraw their previously provided consent
regarding the processing of their personal data.
How do you use it? Contact us through the
available communication channels to inform us of
your desire to withdraw consent and we will stop
processing your data according to the request.

» Right to File Complaints

What is it? Individuals have the right to file a
complaint with the competent authority regarding
the implementation of the system and regulations
for the protection of personal data.

How do you use it? Contact the customer service
team or through the available communication
channels.
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9. Changes to the Privacy Policy
We may update this Privacy Policy from time
to time to reflect any changes in how we treat
personal information. We will post any
changes on this page and notify you of
significant changes by email or through
notices.

10.Contact Us
If you have any questions or concerns
regarding this Privacy Policy or how we
process your personal information, please
contact us via:

» Email: customercare @tawkelat.sa

* Phone: A++-YYE-0Y 4

» Address: Kingdom of Saudi Arabia -
Riyadh - Mecca Street
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